
  
                                                      GIRL Project  

 
Resource Grid  
 

1. Immediately assign a point person for the youth 
 
2. Point person will introduce themselves to the youth and let them know that they will be helping to make sure that they receive quality care and can also 

help them access other services by making referrals if needed. 
 

3. Point person will track care within GIRL Project, ensure that youth understands what is going on with safety plan/support, follow up with youth when 
necessary, make referrals to youth specific services if needed. 
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Service 

 
Contact 

 
Phone Number 

 
Notes 

Community Art 
Centre  

Susanne Takahara xxxx First aid Officer/Community safety  

Banteay Srei 
 

Hamida Yusufzai 
(Program Manager) 

(510) 318-4438 
 

On site Case management, advocacy, family support, after-school 
programs 
 

Asian Health Services 

Mental Health 
Clinicians:  

 
Amos Yip 

(Specialty Mental 
Health Dept.) 

 
Zona Keo 
(Integrated 

Behavioral Health) 

 
 
 
(510) 735-3939 (ACCESS) 
 
 
 
(510) 920-4764 

Specialized services to children, youth and adults experiencing 
moderate to severe mental health illness, including: assessment, 
therapy, medication, case management, crisis intervention, hotline 
response, prevention and education, advocacy, support and referral 
services. 

Mujeres Unidas y 
Activas (MUA) 

 

Maria Guadalupe 
Carillo 

(CSEC Advocate) 

Oakland: (510) 261-3398 
 
San Francisco: (415) 621-8140 

Specializes in legal advocacy, Spanish speaking, case management 
services 
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MISSSEY Office 
 
(510) 251-2070 (ext. 102) 

Case Management, Drop-In Center (M-F 1-6pm), CSEC 
Education  
 

BAWAR: 
 

SPA (Safe Place 
Alternative) 

 
SEM (Sexually 

Exploited Minors) 

 
 

Yanina Rivera 
(Drop In Center 

Coordinator) 
 
 

BAWAR Crisis Hotline 24/7: 
(510) 845-7273 
 
BAWAR Office: (510) 430-1298 

Safe place for CSEC during business hours, food, books, 
counseling, SPA and SEM 9am to 5pm 
 
Ask someone to speak directly for SPA and SEM, “May I speak to 
SEM manager” 

UCSF Benioff 
Children’s Hospitals General 

Youth Uprising/Castlemont Health 
Center : (510) 428-3556 
 
Chappell Hayes/McClymond’s 
Health Center : (510) 835-1393 

Offer multi-disciplinary care with medical, mental health, and 
social work support available. Children’s is one of the designated 
first responder medical partners for Alameda County’s 
commercially sexually exploited youth. 

Dream Catcher 
Emergency Shelter 

(13-18 yrs.) 
General 

1(800) 379-1114 
 

On-site case management services, legal, clinical 
Monday to Friday 9am to 5pm 

Covenant House 
Short Term Crisis 

Shelter (18-23 yrs.) 

Valerie Diluggo 
(Case Manager) 

(510) 379-1010 On-site case management services 
 

API Legal Outreach 

Saerom Choi 
(Human 

Trafficking Case 
Manager) 

San Francisco: (415) 567-6255 
 
Oakland: (510) 251-2846 

On-site legal/case management services  

Counseling Services 
in Juvenile Hall Guidance Clinic (510) 667-3000 Group counselling services & workshops  

One on one counselling only with referral from court 
OPD Special Victims 

Section General (510) 238-3641 (best number) Call this number if youth are detained 

OPD (VICE Child 
Exploitation) 

Human Trafficking 
Services 

Sergeant Nguyen: (510) 587-2536 Reporting suspected prostitution and sex trafficking 

OPD sexual assault 
services Dispatch (510) 777-3333 Call to report exploiters, sexual assault 

CALICO 
Forensic Interviews 

San Leandro Office 
(only interviews 

take place in 
Oakland) 

(510) 895-0702 
 
 

For active sexual assault cases, may lead to prosecution of 
exploiter.  
 
 


